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The booklet may not be sold, lent, hired out or otherwise dealt with n the course of trade or supply in any form of biradwer than that in which it is
published

Whilst every effort has been made to ensure the information included complies with current legislation as at Januaryp2@d&aribe held responsible for
any errors or omissions.

The information provided is intended for guidance purpose only. It is your responsibility to ensure that you check ayigatibihesurrounding Home
Information Packs and your obligations as a pack provider.



What is the HIP and why is it required?

.....

Properties marketed for sale from 14 December 2007 in England and Wales will be required to

produce a Home Information Pack. The Pack includes an Energy Performance Certificate, containing advice
on how to cut carbon emissions and fuel bills. Also included are documents such as a sale statement, searches
and evidence of title.

The Home Information Pack contains important information that buyers and sellers need to know. Home Informationy s
Packs including Energy Performance Certificates have been implemented on a phased basis which started on 1 A %
2007.

Properties marketed for sale from 14 December 2007 in England and Wales will need a Home Information Pack.

For sellersproviding a Pack upfront should reduce the likelihood of any nasty surprises in the selling process thap p
could delay the sale, as buyers will be able to make more informed decisions about purchasing their home.

For buyersthe Pack provides essential information about properties they are considering buying, free of ¢

(

What must a HIP contain

I

A HIP must contain the following

Home Information Pack Index

Energy Performance Certificate

Sales Statement

Standard Searches

Evidence of Title

Leasehold and Common Hold Properties.
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Optional Documents which not required are detailed beloW
f  Home Condition Report

Everyone has their own views regarding the requirement,
importance of HIP packs, but one thing is for sure they arg
here and it is now a legal requirement to have one



Home Information Pack Index

The compulsory documents include a Home Information Pack Index, listing the documents
contained in the Pack.

The Index provides a checklist for sellers, buyers, estate agents and enforcement authorities.
Where a document that must be included in the Pack is unavailable, the Index must say so,
give the reason it is missing, and indicate what steps are being taken to obtain it. Where
documents are added to or removed from the Pack at a later stage, the Index should be
revised accordingly.

Energy Performance Certificate
Energy Performance Certificates tell you how energy efficient a home is on a scab dha
most efficient homes which should have the lowest fuel bitlare in band A.

The Certificate also tells you, on a scale @ /Aabout the impact the home has on the
environment. Betterrated homes should have less impact through carbon dioxide (CO2)
emissions.

The average property in the UK is in ban€s for both ratings. The Certificate includes
recommendations on ways to improve the home's energy efficiency to save you money and
help the environment.

Most sellers of newly built homes will have to provide a predicted assessment of the energy
efficiency of the property, but a full Energy Performance Certificate should be provided to the
buyer when the home is completed. There are some specific exemptions.

Exemptions

Sales of new homes built under Regulation 17C of the Building Regulations (2006) are current
excluded from the scope of the scheme until April 2008, when EPCs will be required for all ne
homes on construction.

Properties built under earlier Building Regulations are not excluded and these will therefore
need a pack if they meet the other requirements of the HIP regulations, i.e.:

1 a four bedroom home marketed on or after 1 August 2007,
1 athree bedroom home marketed on or after 10 September 2007;
1 a home with two bedrooms or fewer marketed on or after 14 December 2007.



Sales of homes built to previous Building
Regulations (i.e. pre 2006) will need a Pack and
EPC (or Predicted Energy Assessment). The EPC

Evidence of Title
These documents prove that the seller owng

Standard searches
The Home Information Pack must include:

for these buildings will be produced using the
currently available RASAP software.

The developer or builder should know which
building regulations applied if there is any
doubt about whether a HIP is required for a
particular property.

As most new homes are sold 'off plan' before
they're built, there might be differences
between Packs for these sales and Packs
provided for properties sold as completed
dwellings. For example, the searches for the
property and title information may cover a
wider area if the property has not yet been

allocated an address and individual titles have

not yet been created.

Sale Statement

The sale statement should provide some basic

information about the property, including:

1 The address of the property being sold

1 Whether the property is freehold,
leasehold or common hold

1 Whether the property is registered or
unregistered

1 Whether or not the property is being sold
with vacant possession

1 The local land charges register relating
to the property being sold. Once a
search is completed, which can be
carried out by a personal search
company or a local authority, you will
receive an official search certificate.

9 Other records held by the local authority
on matters of interest to buyers, such as
planning decisions and road building
proposals. These are referred to as local
enquiries in the Home Information Pack
regulations. A local authority or a
personal search company can be used.

1 The provision of drainage and water
services to the property. The local water
company or a personal search company
can be used (however, the search must
comply with the HIP Regulations).

The procedural guidance to the Home
Information Pack Regulations contains more
information about what should be included in
the search reports. For detailed advice dealing
with local enquiries, drainage and water, and
general provisions applying to all search
reports and those who provide them (e.g. local
authorities, water companies and personal
search companies)

the property and therefore has the right to s¢
it. Where the property being sold is registere
certain documents that are available on
request from the Land Registry must be
included in the Pack.

These provide an ufp-date official record of
who owns the land, and consist of:

1 Official copies of the individual
register (made up of a property
register, proprietorship register ang
typically, a charges register)

1 An official copy of the title plan

In the case of the sale of a common hold
interest, official copies of the register and titl
plan should be produced for both the urihd
common partsThe Land Reqistriyas details
of additional requirements for sales of
common hold properties.

For sales of unregistered land, the Pack mus
include copies of a certificate of an official
search of the index map (obtained from the
Land Registry), and those documents that t
seller intends to rely on to provide evidence
title to the property, and thus the right to sell
it.



http://www.landregistry.gov.uk/

Leasehold and common hold properties
Most of the documents that must be included in the
Home Information Pack are applicable to all
transactions, but some are needed only for leasehold
and common hold sales.

Of the requiredeaseholddocumentsonly a copy of
the Lease is compulsory.

However, sellers should include other leasehold
documents whenever available and the following are
authorised for inclusion in Home Information Packs:

1 Any regulations or rules that apply to the
property that aren't mentioned in the lease
and any proposed amendments to same

{ Statements or summaries of service charges
covering the previous 36 months

1 Where appropriate, the most recent requests
for payment of service charges, ground rent,
insurance against damage for the building in
which the property is situated, and insurance
in respect of personal injury caused by or
within the building during the Xthonth
period before marketing began

f The name and address of the current or
proposed lessor, and details of any
managing agent that has been appointed or
proposed by the lessor to manage the
property

1 A summary of any works being undertaken
or proposed that will affect the property or
the building in which it's situated.

The requireccommon holddocuments are:

1 An official copy of the individual register and
title plan for the common parts. This is in
addition to official copies for the unit.

1 An official copy of the common hold
community statement. You can download
this document fronLand Reqgistry

Where they are reasonably obtainable, or sellers can
reasonably be expected to be aware of them, the
following documents and information are also
required:

1 Copies of any regulations or rules not
described in the common hold community
statement and any amendments proposed
to those regulations or to the common hold
community statement

1 Copies of any requests for payments made in
the previous 12 months in respect of
common hold assessment, reserve fund levy
and insurance (if not covered by a request
for common hold assessment)

1 The name and address of any managing
agent or other person appointed or
proposed to be appointed by the common
hold association to manage the common
hold

1 A summary of current or proposed works
affecting the common hold.


http://www.landregistry.gov.uk/assets/library/documents/rc_ccs%20_21_04_04.pdf

Optional Documents

Home Condition Report
A Home Condition Report contains information about the physical
condition of a property, which sellers, buyers and lenders will be
able to rely on legally as an accurate report. The Report is an
important part of the Pack, and can be included by sellers on a
voluntary basis.

Sellers who provide a Report will have an early opportunity to carry out repair
work on the property or obtain quotes prior to marketing. Buyers can use it at
the beginning of the homéuying process to minimise the possibility of being
faced with unexpected repair bills and other surprises.

Lenders can benefit by using the Report to inform their valuations, reducing
the need to repeat a detailed esite inspection at the buyer's expense.

The Government believes there will be significant benefits to home sellers if
they top up their Packs to include full Home Condition Reports, and that this is
a product that the market can deliver. Communities and Local Government is
working with stakeholders to facilitate the voluntary talip of the full

Report, and has invested resources in promoting and developing it for
consumers. You can see a sample of a Home Condition Report further on.
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Home Inspectors responsible for preparing Home Condition Reports will hold 'L"--,
a qualification at NVQ Level 4 (equivalent to degree level), and will require B et >
in-depth knowledge and practical understanding of residential building

construction and defects across a range of properties as set out in the
approved National Occupational Standards for Home Inspectors.



Getting started¢ Compiling the HIP

There are multiple ways of you compiling the Home Information Pack.

A) Undertake all searches yourself
B) Employ the services of a search specialist

Use the services of a HIP pack manufacturer
We will first of all demonstrate how you would undertake the searches yourself and
explain the advantages and disadvantages of doing this.

In addition to the HIP index you will first of all need to obtain the following:
There are 2 different type of searches you can choose to use within your packs.

1 LLC1 & CON 29R Official Search
1 A Personal Search

The Search of the Register (Form LLC1)

Replies to the LLC1 form of the Local Search will reveal the existence of any
‘charges' (e.g. any planning, environmental, financial or highway restrictions) made
against the property or previous owners by local authorities or central government.
This is a statutory procedure. The charges are held in the Local Land Register, which
we maintain.

Enquiries of Local Authority (Form CON29R)

Responses to the CON29R form will provide relevant building regulations, local plan,
environmental health, planning and highwapformation affecting the property.

The form contains a list of questions prepared by the Law Society. The replies provide
information which is useful when buying a property, for example:

1 Whether or not the highways adjoining the property are publicly maintained

1 Major road schemes close to the property, and minor schemes abutting or
affecting the property.

{1 drainage to the property

a list of planning decisions affecting the property

f contaminated land

=



This type of search is by far the most accurate and reliable. It is underwritten by the local authority
content of information is correct and reliable.

Advantages
{1 Insured by the local authority
1 Highly accepted by all parties
f Usually available electronically
1 Usually hassle free

Disadvantages
1 Highly expensive ( as much as 180.00 upwards)

Personal search
Local Land Charges Searches are searches that are carried out by a solicitor or licensed conveyancer ac
on behalf of a person buying or selling land or property.

The search is a series of standard questions designed to give any potential buyer as much information as
possible about the property. Buyers can also ask the council for information not covered by the standard
guestions.

The council holds information on issues such as, planning, building control, highways, and environmental
health as well as policy information contained in the Local Plan.

A Personal Search is a search of the local land charges register and other statutory registers held by the
council that are open for public inspection during office hours.

A Personal Search allows access to limited property information and is not as comprehensive as the local
authority search. There are no standard forms required in order to carry out a Personal Search and it is your
responsibility to obtain information relating to the property being searched from council records. |

Details of the records available for inspection can be obtained from the local land charges departmentﬁ )

Fees
There is a fee of usually £11.00 or thereabouts for carrying out a Personal Search of the local land
register and a charge for the printed copy.

Advantages and Disadvantages are detailed on the next page



Advantage
1 Very cost effective way of obtaining searches
1 Usually provided instantly

Disadvantage
1 Not considered acceptable by some legal experts
1 Highly labour intensive
1 Higher risk as you may leave yourself exposed to claims if you miss vital
information when obtaining the search information.
1 High level of indemnitinsurancerequired.

The above method is one of the most cost effective ways of obtaining the information
required for a Home Information Pack.

You will need to ensure that you produce the pack in the correct format as listed
previously.

Ultimately, other than the EPC the remaining components of the HIP are the standard
aSHNOKSad LG Aa GKS aSkNOKSa GKIG GKS od
that you supply

them correctly.

An alternative way of obtaining searches is to use the services of a search
ALISOALIfAEAGDP CAdzZNIKSNI 2y ¢S Syotz2asS | f
you to contact

What is a search specialist?

Search specialists predominately work closely with conveyance solicitors.

Most of us have purchased a property at some stage and you will be aware that your
solicitor will usually charge you a set fee for disbursements. These disbursements are
usually associated with the searches for the property that you are buying. In almost all
cases solicitors will use a search specialist and not undertake this work themselves. A
solicitor should not make a profit on disbursements and should really only charge you
for what they have been charged themselves.




The search specialist will have extremely advanced systems in place to
track and monitor searches. They also have a team of foot soldiers to
obtain searches direct from the Local Land Charge offices. They would do
exactly the same job as what was described earlier; however, the search

company will have a vast amount of experience in obtaining search reports

and will also have professional indemnity in place to cover all areas. Most
if not all search companies will also have a membership with the Search
Code of practice. This is a professional body which ensures that they
conform to good practice.

Obviously search companies will make a profit on the services they offer.

How to buy a search

Buying an NLIS Search is really easy. The first thing you need tm do is
register with one of the licensed NLIS Channel Providers.

The current NLIS Channels are:

91 Jordans Limited
1 Searchflow
1 TM Property Service Limited

They will buy the searches from the local authority and charge a premium Si . —_ h
for undertaking the work. Imple steps 1o buy a searc

To open an account with a search company you will need to contact them
and discuss your requirements. Explain that you will be undertaking your
own Energy Performance Certificates but will require searches that
conform to HIP legislation. Most search companies will invoice you
monthly and will offer further discounts on volume business.

Remember that most search companies will be working with personal
searches rather than official searches.

National Land Information Services

National Land Information Services (NLIS) is a community interest

company committed to making property search information accessible to
the general public. NLIS has so far produced 12 million searches for UK
homebuyers and continues to help streamline the home buying process.

Their searches are carried out by franchised affiliates Jordans, Searchflow
and TM property service LTD.

You will have to enquire regarding their price structures. Following our
research we discovered the above contacts to be offering complete
freehold searches for approximately £175.00.

The following section details the procedure for purchasing a search.

Step One
The user (normally a solicitor or licensed conveyancer) logs on to his
preferred NLIS Licensed Channel and selects one or more property
searches online.

.

Step Two
The Channel then forwards the order, which will be accompanied by a
payment instruction, to the NLIS Hub (also operated under license), which
manages the technical infrastructure and payment processes and forwards
orders and payments on to the relevant data providers.

Step Three
Upon search completion the NLIS Hub returns the search reply to the
originating Channel, which in turn sends it back to the solicitor or
conveyancer.

)

Step Four
Depending on which type of search has been ordered, the whole process
can take as little two minutes.

Once your search has been processed then the NLIS Channels are on hand
to help with any queries that you may have.


http://www.jordansproperty.co.uk/
http://www.searchflow.com/
http://www.tmsearch.co.uk/tms/login.aspx

What Search Information is available from an NLIS channel

Almost anything you need to know about a propertyhether you're a
potential buyer or a seller thinking about what you may need to provide
in the new Home Information Packsan be obtained electronically
through NLIS via one of the NLIS Licensed Charinefiact, over 60
different searches are availabl€omprehensive listings can be found

by contacting any of the three NLIS Licensed Channels, but here are the
main search categories:

\}c!
l"/

1 Local Authority (LLC1, CON29R, CON290 [inc Q22 which
replaces the CR21 from 1 August] and the CR21 [the latter
will cease on the 1 August])

Land Registry (a whole range of searches are available)
Water utilities (drainage and water CON29DW)

Coal Authority (mining)

Environment Agency (flooding)

Forestry Commission

Highways Agency (road building and maintenance)
Electricity (national grid)

Gas (pipelines)

Telecommunications (cabling)

London Transport (London Underground and Docklands Light
Railway)

Civil Aviation Authority (airports)

British Waterways (canals)

Ordnance Survey (maps and plans)

Specialty searches (radon, clay, tin mining, limestone,
gypsum, Cheshire Brine, Cornish Tin, and Channel Repairs)
Company searches
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2 are other search specialists which operate nationally which could
er lower priced searches.

You can contact any search specialist and ask for a quotation for either
all searches including drainage and water and land registry or just ask
them to compile the local authority searches.






